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Outline
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S&L program in India

• Energy Conservation Act, 2001 and established Bureau of 
Energy Efficiency (BEE) in 2002. 

• BEE launched Standards and Labeling (S&L) program in 
2006 

• Labeling program currently includes 22 products, of which 10 
are under mandatory phase

• 2 types of labels- comparative and 
endorsement

• Labeling program is based on self-declaration
by manufacturers, supported by NABL 
accredited test lab reports

Comparative Label
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MVE & Compliance Control

• Monitoring, verification and enforcement (MVE) is an integral part 
of labeling programs

• Ensures integrity of S&L programs by minimising non compliance 
costs

Legal 
Framework

Market 
surveillance

Verification Enforcement

Communication 
and feedback

Inter related elements of an MVE regime
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Evaluation of MVE regime

• BEE with support from CLASP conducted a comprehensive 
evaluation of MVE regime of S&L program 

• Identified gaps, barriers and specific areas for improvement 
• Studied international best practices and provided 

recommendations
• BEE implemented several measures for developing a robust 

MVE framework
• Several measures are under implementation



7

Legal Framework

• Energy Conservation Act, 2001. Amended in 2010
• Provides legal framework, institutional arrangement and

regulatory mechanism for the S&L scheme
• Describes powers of BEE and state Governments to carry out

MVE activities for S&L
• Defines role and responsibilities of key stakeholders such as

manufacturers, BEE, state Government, state designated
agencies (SDAs) etc.

• Regulation for mandatory products also describe MVE activities
and legal responsibilities of stakeholders
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Market Surveillance
• Process of checking that the products in the market are labeled 

correctly 
• Checks for the correctness, validity, position, size and display of 

labels 
• Worked with BEE to prepare an operations manual for the 

administration of S&L- first of its kind
• Manual lays out stepwise guidelines for surveillance 
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Verification Testing

• Process of determining whether the declared energy
performance of the registered products is accurate

• Cornerstone of compliance procedure
• Conducted by BEE for several products such as ACs,

refrigerator, transformers
• Sample selection for verification testing on random

basis
• Challenge testing as required- third party complaint
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Verification Testing

• Criteria for sampling needed to be established 
• Defined criteria which are included in the Operations 

manual  
o New models
o Models with a higher risk of failure
o Models with high market share
o Models with high contribution to energy savings

• An algorithm for criteria based sample selection 
developed

• Integrated with web portal for automatic unbiased 
sample selection
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Verification Testing
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Enforcement

• Series of actions taken by an authority in case of non-
compliance as per the EC Act and rules of program

Intimate to SDAs to initiate adjudication process against the 
manufacturer/trader

Publish the details of manufacturer in national and regional daily 
newspapers

Direct the manufacturer with intimation to SDAs that within two months
Correct the star 

level
Remove the defect 

and deficiency Withdraw stock Change the particulars 
on advertising material
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Communication and Outreach

Retailer training program 
18 programs in 6 major cities 2000 retailers attended

A Mobile application for consumers
Informed decision making Outreach and awareness

Registration database
Energy savings

Technical committee 
meeting minutes 

Advertisements 
Alerts and updates

Guidelines for 
manufacturers

S&L website

www.beestarlabel.com

http://www.beestarlabel.com/
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Advertisement on failed products
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Mobile application on labeled products
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Energy savings – S&L website
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Registration Database
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Technical Committee Meeting Minutes
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Key Takeaways

• Strong compliance framework is key to success of the program
• Robust MVE builds credibility, consumer confidence and safeguard 

industry investment
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Budget adequate human and financial resources

Improve central and state level co-ordination

Capacity building and training of SDAs

Clear guidelines on enforcement activities

Comprehensive and frequent market surveillance & 
testing

Regional framework for market transformation 
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Any questions?
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